
Making it Easy

NBS 
Mobile App

Mobile app features
The NBS mobile app supports a wide 
variety of features, empowering you to 
proactively manage your account.

• View account balances

• View claims

• View reimbursement history

• Submit claims

• Submit documentation using  your 
device’s camera

• Pay providers

• Setup a variety of SMS alerts

• Edit your personal information

• View contribution details

• View plan information

• View calendar deadlines

• Contact a service representative

• View Benefits Card information

When you’re on the go, save time and hassle 
with the NBS Mobile App. 

Submit claims, check your balances, view 
transactions, and submit documentation using 
your device’s camera.

Easy and convenient
• Designed to work just as other iOS and Android apps 

which makes it easy to learn and use.

• Shares user authentication with the NBS portal. 
Registered useres can download the app and log in 
immediately to gain access to their benefit accounts, 
with no need to register their phone or your account.

It’s secure
• No sensitive account information is ever stored on your 

mobile device and secure encryption is used to protect 
all transmissions.


